
 

 

DYNAMICS GP NEWSLETTER MAY 2016 
  

 

In This Issue  
Dynamics GP 2016 Is Available Now 

Recover Unsaved Excel and Word Documents 

Verify SQL Agent Restarts After Reboot 

Integrate Credit Card Processing  

 
ANNOUNCING THE RELEASE 

OF DYNAMICS GP 2016 
           

Microsoft Dynamics GP 2016 is now 
available! Benefits of Microsoft 
Dynamics GP 2016 include the new 
HTML5 browser with multi-device 
support for Web Client, key additions to 
the All in One Doc viewers, budget 
import exception report, deposit cash 
receipts automatically, and 35+ 
functionality features prioritized by 
customers. 
  
Read What's New in Microsoft 
Dynamics GP 2016 for a complete list of 
the great new features. Please contact 
us for Dynamics GP 2016 hardware 
requirements and to schedule your 
upgrade. 

IS YOUR BACKUP RUNNING? 

How to make sure the SQL Agent restarts after a 

server reboot 

   
We've seen some instances where backups have stopped 
running because the SQL Agent doesn't always restart after a 
server reboot. 
  
Follow these steps to make sure this doesn't happen to you: 

1. Check the SQL Server Agent service after a server reboot 
and insure that it has restarted. 

2. If it hasn't, select the service and then select the 'Start 
the service' option on the right side of the window pane. 

3. Check the Startup Type and make sure it is set to 
Automatic. 

 
  

  Click here to enlarge... 
  
Please call or email us if you need help with this. 

 

 
                     

Credit Card Payments 

http://r20.rs6.net/tn.jsp?f=001azxqZwBCCzthsNrXb_cHQoWmUCXVq6TUKOo2s4gvCtX--QGdunPC3Kip4jequV8eDQnzE17PK26VOuXlKoP4s0pM1S_x8QtL6oabYu2qJyRJ3hS2D0CxoHJhlmPQOPaY70Gn0_0b2MPEbm5y2_ASldAtudI01XZ6URiB-3bo9nLDkpjxtlDgeAhnRZVPLVFeKBCIZMy-NPobPqp2_yLSQ8Rf2TJBKTlvD4BqPf5iRUr7joDdiCQniw==&c=vGJ02gJKnV1OfMsotuJ9kS7GcRQYOFCf5YSyYpv2A3qqYk_iBfYeaQ==&ch=xLT-mxmkSnbn7j4AZ0PLLY_S81kttW_SStztUJFXIFlBGraEfoR1hw==
http://r20.rs6.net/tn.jsp?f=001azxqZwBCCzthsNrXb_cHQoWmUCXVq6TUKOo2s4gvCtX--QGdunPC3Kip4jequV8eDQnzE17PK26VOuXlKoP4s0pM1S_x8QtL6oabYu2qJyRJ3hS2D0CxoHJhlmPQOPaY70Gn0_0b2MPEbm5y2_ASldAtudI01XZ6URiB-3bo9nLDkpjxtlDgeAhnRZVPLVFeKBCIZMy-NPobPqp2_yLSQ8Rf2TJBKTlvD4BqPf5iRUr7joDdiCQniw==&c=vGJ02gJKnV1OfMsotuJ9kS7GcRQYOFCf5YSyYpv2A3qqYk_iBfYeaQ==&ch=xLT-mxmkSnbn7j4AZ0PLLY_S81kttW_SStztUJFXIFlBGraEfoR1hw==
http://r20.rs6.net/tn.jsp?f=001azxqZwBCCzthsNrXb_cHQoWmUCXVq6TUKOo2s4gvCtX--QGdunPC3KCqmr2sC-XnqcMTa5N0RtDIjj42eT53TQJ-v4G9uOj4EBZrw6E4GitNosvBsFlsVM3-9tO-eh34I-4bD2pxXOj1i6_Db95pkIDRTlrjr6f_e5WX2oejOW7jfs6dMVJhMFmYjaXe8z0STLOHzUrqp9nu7s-R0k2Gz9cUuX55SzUHF9VCLolvc8BH4U6NIfRMug==&c=vGJ02gJKnV1OfMsotuJ9kS7GcRQYOFCf5YSyYpv2A3qqYk_iBfYeaQ==&ch=xLT-mxmkSnbn7j4AZ0PLLY_S81kttW_SStztUJFXIFlBGraEfoR1hw==


RECOVER UNSAVED 

EXCEL AND WORD 

DOCUMENTS 
 
 Have you ever closed an Excel or Word 
document and forgotten to save it? It's 
easy to recover it. 
  
Go to File>Recent>Recover Unsaved 
Workbooks (or Documents). 

  

MISSED ANY 

NEWSLETTERS? 

Click here to access archived 
newsletters. 

  

  
Blue Moon's Credit Card Payments provides credit card 
processing in Microsoft Dynamics GP. 
 
A Few Key Features: 
 Transactions are processed by Mercury Payment Systems, 
eliminating the need for multiple gateways and reducing your 
third-party fees. 
 Seamless integration with Microsoft Dynamics GP Sales Order 
Processing and Cash Receipts. 
 All transactions are based on tokens, providing a secure 
environment and making it easy to integrate with web stores and 
other external sales systems. 
 Support for Pre-authorization, Sales (capture), Adjust, Returns, 
Voids, Voice Authorization. 
 Address, ZIP, and CVV2 verification. 
 Receipt printing capability. 
 
Click here to view a Youtube online demo! 

 

Contact Tommy Tastet for more information.  
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