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2018 YEAR-END UPDATE 
FORM CHANGES  

  
Microsoft will be releasing the year-
end updates this month for supported 
versions of Microsoft Dynamics GP 
(2015, 2016 and 2018). 
 
There are NO changes to the W-2, W-
4 or W-3 forms for 2018. 
 
Changes were made to the following: 

• 1099-DIV 

• 1096 

• 1099-R (pension)  

• 1094-C ACA  

If you print 1099-DIV, 1096, and 1099-
R forms using GP, please contact us 
soon to schedule the year-end update. 
 
You can access Microsoft's year-end 
blog schedule here. 

 

 

HOW TO VIEW CUSTOMER PRIOR ITEM 
HISTORY IN SOP TRANSACTION ENTRY 

 
The Dynamics GP Customer Item Lookup PSTL 
(Professional Services Tools Library) feature allows users 
to view previous items the Customer has purchased with 
the most recent price.  
 
Here's how to set it up. 

• Log into GP as the sa user. Go to the 
Professional Services Tools Library on your 
home page. 

  
zoom....  

• Check the box to activate the SOP Customer 
Item Lookup. 

 
zoom....  

mailto:candaceh@diamond-soft.com
http://r20.rs6.net/tn.jsp?f=00153TyosE5oMdSrZPuAHJbsoi3o1-PsmAX1K7gciVlnyB8OqndEF7pqKxcprFJMv864VQpQ8doyHD_t4FZ8kuQnUNWODF72Tvw4SedCprxk8nMdnEHeloY1N3ut0EMzYOetw9ogyRGXza0KfMdW5F7RddW1ySapn3gUCVo5CoupZ_ud4IAoYXJ0GVorG3Dvca0_c59XoiZT7AaSC3R7Ajcj0Zf059g5akxhzTw3oO6UgAMzBGI4OhpHCZhhVv5Ujagnu36SQpb5VQWbcOE_e_vsoyJDsY3FAQmOsogkQIPB3CEYT90yWyHvyDSRXWelwHz&c=bgqM3E-Qf0jReAyEqVmmMaW65ClQN-4LTQYnAqoF28Sh_g1BRwI0iA==&ch=P1En18NV0K8alvaS9z37XNqc1XSMk3VySTd5Yb4tPU6c2GxQlHnOhA==
http://r20.rs6.net/tn.jsp?f=00153TyosE5oMdSrZPuAHJbsoi3o1-PsmAX1K7gciVlnyB8OqndEF7pqKxcprFJMv86O4D1-LHwxF7EYqdZ4SOuBthiM03Yhlfzoi-0v5_1TOCkBuyCHktkxy4aSgi5PfeLpdhpu47fWZ1s9FrzDRU557JiBfr7jGLdnDvYayoCtJgsaBAXIv_W4YN9zMTnjRNWfq-Sehl3wZ3vGSXWykWaxuQgM_27eUu-4c7T55zoDJSAdV_CTwkjUrScBTNddVIt&c=bgqM3E-Qf0jReAyEqVmmMaW65ClQN-4LTQYnAqoF28Sh_g1BRwI0iA==&ch=P1En18NV0K8alvaS9z37XNqc1XSMk3VySTd5Yb4tPU6c2GxQlHnOhA==
http://r20.rs6.net/tn.jsp?f=00153TyosE5oMdSrZPuAHJbsoi3o1-PsmAX1K7gciVlnyB8OqndEF7pqKxcprFJMv86mgTIcsutapH2nWdkpr1XXPH-_paK4a2tkVbudjZduJ1rAq_K1uRYUeOU9mStnLRcNnBxUG9na8oQ98pR2Sn4Q_2APtKTuTN4OqqXZpHcHh_ABuZanETM_oB3C1Fo4qwFCwidOjDOnkWibeMflv4tYxGC2KJjGSHkKZ02sJ0-nn7iA5OCHDRz6biC9wotCRFn&c=bgqM3E-Qf0jReAyEqVmmMaW65ClQN-4LTQYnAqoF28Sh_g1BRwI0iA==&ch=P1En18NV0K8alvaS9z37XNqc1XSMk3VySTd5Yb4tPU6c2GxQlHnOhA==


 
 
 

LET GREENSHADES HELP 
YOU WITH YOUR 2018 

YEAR END 

 
It's time to get ready for 2018 year-
end. Year-end can be a whirlwind of 
filing, forms, envelopes and paper. If 
you're looking for an easier way to 
handle your year-end processes, 
Greenshades' motto is "Let Us Handle 
That." 
 
For the 2017 tax year, Greenshades 
printed and mailed over 2 million 
forms. They are the tax experts. Head 
into year-end with confidence. 
 
If you would like a demonstration of 
their solutions, contact us to see how 
easy they can make your year-end. 
 
You can also sign up for these year-
end webinars: 
 
Making year-end work for you 
 
Feeling fine with 1099s 

 

 

WHAT'S NEW IN GP 2018 
R2   

 
This link will take you to Microsoft's 
list of all of the great new features in 
Dynamics GP 2018 R2. 
 
You can also access the schedule for 
an ongoing blog series on the new 
features here. 

• To build the initial data from your history tables 
go to the Sales Order Processing Setup window 
(Sales >> Setup >> Sales Order Processing). 

 
zoom....  

• Click on Additional and select Create Initial 
Lookup Data. You will receive a message when 
the process is complete. The more history you 
have the longer this process will take. (You 
must also be logged on as the "sa" user to do 
the initial data creation.) 

After your initial data has been created, the new 
Historical Lookup window will be available from the SOP 
Entry window. Click on the Additional button in and then 
select Historical Lookup. 
  

    
zoom.... 
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If you haven't already upgraded or 
scheduled an upgrade and want to do 
so, please contact us to get on our 
schedule. 

 

 

DIAMOND SOFTWARE 
HOLIDAY SCHEDULE 

 
Our offices will be closed for the 
holidays on November 22nd and 23rd, 
December 24th and 25th, 2018, and 
on January 1, 2019.  

 

  

     
 zoom.... 

  
As you post additional invoices, these records will be 
added to the table and included in the Customer Item 
Historical data. 
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